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INTERNAL RULES 2026
Camping Le Clos de Balleroy

GENERAL CONDITIONS

Admission and residence conditions

To be admitted to enter, settle or stay on a campsite, you must have been authorized
by the manager or his representative. It is the manager's duty to ensure that the
campsite is kept in good order and that the present rules and regulations are applied.
Staying on the campsite implies acceptance of the provisions of these regulations and
a commitment to comply with them.

Under no circumstances may the campsite be considered as a primary, secondary or
commercial residence. Door-to-door sales, peddling or any other commercial activity
is prohibited.

Serious misconduct or failure to comply with these rules may result in expulsion.

In the event of a criminal offence, the manager or his representative may call in the
police.

All political, religious or other demonstrations are forbidden on the campsite
premises or in its annexes.

The tenant is responsible for the damaging consequences of these acts, for those of
people who use the pitch or facilities alongside him, as well as for the people he
welcomes. Children must never be left alone. The tenant must provide the reception
desk with a copy of the maintenance contract for the water heater installed on the site,
as well as a copy of his or her insurance policy proving coverage for all harmful
consequences and civil liability. (We recommend extending your policy to cover theft,
burglary, storm, lightning, etc.).

Police formalities

Minors unaccompanied by their parents will only be admitted with their parents’
written authorization.

In application of article R. 611-35 of the French Code on the Entry and Residence of
Foreigners and the Right of asylum, the manager is required to have foreign guests
complete and sign an individual police form on arrival.

Fees

Fees are payable at reception. Fees are posted at the entrance to the campsite and at
reception. They are due according to the number of nights spent on the site.
Campground users are asked to inform reception of their departure the day before.
Campers intending to leave before reception opens must pay their fees the day before.

Installation

The outdoor accommodation and related equipment must be installed on the site
indicated in accordance with the instructions given by the manager or his
representative.

The number of people in a mobile home, tent, camper van or caravan must not exceed
the number specified by the manufacturer.

Occupancy of the plot is subject to the pitch rental contract, i.e. 6 people and 1 vehicle
in the package, and in any case limited to a maximum of 6 people.

All the tenant's equipment, including the car, must be on the pitch.

Display

The present rules and regulations are displayed at the entrance of the campsite and at the
reception desk. A copy is provided to any guest upon request.

For classified campsites, the classification category, including the designation "tourism" or
"leisure" and the number of "tourism" or "leisure" pitches, is displayed.

The prices of the various services are communicated to guests under the conditions set by
order of the minister responsible for consumer affairs and are available for consultation at
the reception.

Departure procedure

Guests are requested to inform the reception desk of their departure by the day before.
Guests planning to leave before the reception opens must settle the payment for their
stay the day before.

Noises and silence

Guests are kindly asked to avoid any noise or conversation that could disturb their
neighbors.

No disturbance of any kind (such as inconsiderate use of radios, TVs, etc.) should be
caused to other holidaymakers.

Sound devices must be adjusted accordingly. Car doors and trunks should be closed as
quietly as possible.

Silence must be observed from 10:30 p.m. to 9:00 a.m.

Pets

Pets are allowed subject to prior approval by management and are subject to a daily fee.
Attack dogs are strictly forbidden within the campsite.

Dogs are not allowed in common areas and must remain only on the reserved pitch. Their
droppings must be picked up.

Dogs must be kept on a leash at all times and must not be left alone on the campsite,
even if confined, in the absence of their owners, who are legally responsible for them.

Owners are responsible for keeping their pets clean, and a health record is mandatory.
Visitors

Once authorized by the manager or their representative, visitors may be admitted to the
campsite under the responsibility of the campers who receive them, with an additional fee
indicated at the campsite reception.

Visitors are required to leave the campsite by 9:30 p.m.

Visitor vehicles are not allowed inside the campsite.

Circulation and parking of the vehicles
Within the campsite, vehicles must not exceed a speed limit of 10 km/h.

Only vehicles belonging to campers staying on the site are allowed to circulate within the
campsite.

Parking is strictly prohibited on pitches usually occupied by accommodations, unless a
designated parking space has been provided.

Parking must not obstruct traffic or prevent the installation of new arrivals.

Washing cars or any other equipment is strictly forbidden on parking areas, access roads,
or pitches belonging to the campsite.

Cleanliness and conditions of the facilities

Everyone must refrain from any action that could harm the cleanliness, hygiene, or
appearance of the campsite and its facilities, especially the sanitary facilities.

It is forbidden to dump wastewater on the ground or into the gutters.

Guests must empty wastewater only in the designated facilities.

Household waste, all types of garbage, and papers must be disposed of in bins, following
waste-sorting rules.

It is strictly forbidden to cross or occupy other pitches, whether occupied or not, without
prior permission from the pitch’s tenant.

Parents are responsible for the safety of their children and any accidents they may cause.
Plants and floral decorations must be respected. It is forbidden to drive nails into trees,
cut branches, or plant anything.

It is not permitted to demarcate a pitch using personal means or to dig into the ground.
Any damage to vegetation, fences, land, or campsite facilities must be repaired at the
expense of the person responsible.

The pitch used during the stay must be left in the same condition as it was found upon
arriva
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Open fires (wood, charcoal, etc.) are strictly prohibited.

Stoves must be kept in good working condition and must not be used in hazardous
conditions.

In case of fire, immediately notify the management. Fire extinguishers may be used if
necessary.

A first aid kit is available at the reception desk.

Steal
The management is responsible for items deposited at the reception desk and has a
general duty to monitor the campsite.

Campers remain responsible for their own setup and must report any suspicious
individuals to the manager.

Guests are encouraged to take the usual precautions to safeguard their belongings.
The campsite cannot be held liable for fire, damage to property or vehicles, or theft
occurring within the campsite or in the parking area.

Pool games

No violent or disturbing games may be organized near the facilities.

The snack may not be used for rowdy games.

Children must always be supervised by their parents.

Children under 14 years old, as well as children of any age who cannot swim, are not
allowed in the pool area unless accompanied by an adult.

All children remain under the full responsibility of their parents.

Infractions to the internal rules

If a resident disturbs the stay of other users or fails to comply with the provisions of these
rules and regulations, the manager or their representative may, verbally or in writing, if
deemed necessary, give the resident a formal notice for dissturbing the other holiday-
maker . In the case of serious or repeated violations of the rules, and after a formal notice
from the manager to comply, the contract may be terminated.

In the event of a criminal offense, the manager may call upon law enforcement
authorities.
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